

MIAMI COUNTY VETERANS SERVICES OFFICE

MCVSC 10A.1	VETERANS’ APPOINTMENT POLICY


Governing Authority:  This program shall be governed under the policies and procedures established by the Veterans Services Commission.

A.  Purpose

To provide quality, efficient, and timely service, the board of the Veterans Services Commission establishes this policy.  It is to be adhered to by all individuals being scheduled for assistance in the Veterans Services Office. 

[bookmark: _Hlk94278424]B.  Criteria

1. Veteran must come prepared with all required documents. 

2. Veteran must make all efforts to arrive on time if not earlier.  Understanding things happen, if the Veteran contacts the office to inform running late, the appointment will be held until 15mins after the scheduled time. 

3. If unable to make the appointment, the veteran will be classified as a no-show if notification is not made four hours prior to the scheduled appointment. This will prevent time loss to assist another veteran, preferably one day before is more helpful.  

4. Contact Miami County Veterans Services between the hours of 8:00 a.m. – 4:00 p.m. (Monday through Friday), to schedule. Must accept the given appointment time unless it conflicts with work or a prior appointment.  We schedule certain appointments at certain times to provide better service to the veteran. 

5. Financial Assistance appointment for disconnect or eviction notification must be made in a timely manner to prevent actions.  Veterans Services will not intervene once the landlord has filed court procedures and will not pay reconnection for utilities. 
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1. Appointments are scheduled as follows:
a. Financial Assistance (ESR)
i. 1.5 hours if documents are not provided to the office 2 business days prior to appointment. 
ii. 1 hour if all documents previously provided
iii. 30 minutes if a previous applicant

b. Service (VA Benefits)
i. 1.5 hours if filing a new claim or filing the first time
ii. 1 hour if filed with office previously
iii. 30 mins general benefits questions

2.  If an appointment requires more time, it will be given if there is no following appointment.  If there is, applicants will be scheduled with another appointment.
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